Complaint Form

Buyer:

Business name/first name surname:

Petinka s.r.o.

Permanent residence/Registered office/place of business:

Klincova 21, 821 08 Bratislava

Registered in:

the Commercial Register of the District Court

Bratislava |, Section: Sro, File No.: 117947/B

Company Reg. No.:

50 756 851

E-mail:

info@petinka.sk

Contact:

+421 905 291 197, +421 907 757 406

Represented by:

Robert Jedlicka

*Address for delivery of goods1

*Account number in IBAN format

*Bank code in SWIFT/BIC format

*to be completed by the Seller

| hereby file a complaint related to the goods specified below with a description
of the defect of the goods

Tax document number (invoice):

Claimed goods:

Name of the goods/type

Number/quantity:

Main characteristics of the goods (colour, size):

Description of the defect in the goods:

Right of liability for defects exercised by the Buyer:2

Repair

Replacement

Discount on purchase price

Withdrawal from the contract

In On the date

Buyer's signature

"The Customer shall indicate the address for delivery of goods, if it differs from the Customer's address of residence.

2The Buyer shall indicate by a cross which of the rights of liability for defects he/she exercises.



